Daktela RO

Daktela s.r.o. ﬁ Bulevardul Iuliu Maniu nr. 6L,
d kt I Vinohradskéa 2828/151 +40 312297414 Campus 6.1
q e q 130 00 Praha 3 - Zizkov Etaj 1 si 2, Sector 6

daktela@daktela.ro Bucuresti, 061072
www.daktela.ro

www.daktela.cz

Stimati clienti,

Dorim sa va informam despre viitoarele modificari aduse Conditiilor Generale pentru Furnizarea
Serviciilor de Telecomunicatii Daktela S.R.O. / Daktela SK, S.R.O., modificari ce vor intra in
vigoare din 1 Octombrie 2023.

Daktela este o companie dinamica cu prezenta internationald, astfel am pregatit noile Conditii
Generale nu doar pentru a indeplini cat mai bine cerintele si standardele U.E., ci si pentru a ne
imbunatati serviciile si pentru a va oferi o eficienta si mai mare atunci cand utilizati produsele si
serviciile noastre.

Consideram ca aceste modificari va vor aduce beneficii suplimentare si va vor ajuta sa intelegeti
mai bine produsele si serviciile pe care le oferim.

Tn cazul in care aveti intrebari cu privire la modificarile aduse Conditiilor Generale si SLA, va rog
sa nu ezitati sa ne contactati la adresa de e-mail: VOP@daktela.com

Va multumim pentru incredere si colaborare!
Cu stima,

Echipa Daktela Roméania

Dear customers,

We would like to inform you about the upcoming change to the General Conditions for the
Provision of Telecommunications Services of Daktela s.r.o. / Daktela SK, s.r.o. (General Terms)
which take effect on October 1, 2023.

Daktela is a dynamic international company, and we have prepared the new General Terms not
only to better meet EU requirements and standards, but also to improve our service and provide
you with even greater efficiency when using our products and services.

We believe these changes will benefit you as our customers and help you better understand the
products and services we offer.

In case of any question regarding changes to the General Terms and SLA, please do not hesitate
to contact us at VOP@daktela.com

Thank you for your trust and we look forward to further cooperation.
Best regards,

Your Daktela
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FAQ:

Unde pot gasi noua variantad a Conditiilor Generale
Daktela?

Noua versiune a Termenilor si Conditiilor Generale este
disponibila la www.daktela.com/legal, in sectiunea
"Termeni si conditii"

De la ce data se aplica modificarile?

Pentru clientii existenti, noua variantd de Conditii si
Termeni Generali va intra Tn vigoare de la 1 Octombrie
2023. Pentru clientii noi, modificarile vor aparea in noul
format de contract Daktela Tncepand cu 1 Septembrie
2023.

Cum imi afecteaza modificarile contractul existent?
Contractele existente raman in vigoare in forma si cu
detaliile agreate initial. Contractul va fi actualizat conform
noului model in anumite cazuri, in functie de nevoile
clientului, sau la refnnoirea contractului.

Ce se intampla in cazul in care mi-am negociat
schimbarea anumitor puncte si exceptii din Conditiile
Generale si parametrii SLA din contract?

Acestea vor ramane Tn vigoare si dupa 1 Octombrie 2023.

Care este motivul modificarii Termenilor Generali de
catre Daktela?

Versiunea anterioara de Conditii si Termeni Generali era,
cu mici modificari, in vigoare de mai mult de 15 ani. In tot
acest timp, nu doar Daktela, ci intreaga industrie s-a
modernizat. Decizia modificarii Conditiilor si Termenilor
Generali a fost luata pentru a putea raspunde mai bine
nevoilor clientilor nostri si pentru a putea crea conditii mai
transparente pentru cooperarea noastra.

Care sunt principalele modificari din noua versiune de
Conditii si Termeni Generali comparativ cu cea
anterioara?

Principala modificare este claritatea si simplificarea
Conditiilor si Termenilor Generali, motiv pentru care am
separat si politica SLA intr-un document separat. Noua
versiune ne va permite, de asemenea, sa dezvoltam in
continuare serviciile noastre in vederea automatizarii
unora dintre procesele de business ale clientilor nostri.
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Where can | find the new version of the General
Terms?

The new version of the General Terms and Conditions is
available at www.daktela.com/legal in the "Terms of
service" section

When will the new terms apply?

For existing customers, the new General Terms will be
effective from 1 October 2023. New General Terms will
already apply to new customers who will enter into a
contract with Daktela from 1 September 2023

How does this affect my existing contract?

The concluded contracts remain in force in the wording
and scope of services provided, in which they were
concluded. The contract will be updated according to the
new model in relevant cases, according to the customer's
needs, or when the contract is renewed.

What if | have negotiated my own provisions and
exceptions to the original General Terms or SLA
parameters in the contract?

These arrangements will also remain in force after 1
October 2023.

Why does Daktela actually change the General
Terms?

The original General Terms were, with minor changes, in
force for more than 15 years. During this time, not only
Daktela, but also the entire industry was modernized. Our
effort is to create new General Terms so that they better
meet the needs of our customers and create more
transparent conditions for our cooperation.

What are the main changes in the new General Terms
compared to the existing ones?

The main change is the clarity and simplification of the
General Terms and Conditions, which is why we have also
separated the SLA into a separate document. The new
general conditions will also allow us to further develop our
services towards the automation of some of our
customers' business requirements that we are preparing.



