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Vazeni zakaznici,

radi by sme vas informovali o nadchadzajucej zmene VSeobecnych podmienok poskytovania
telekomunikaénych  sluzieb  spolo¢nosti Daktela SK, s.r.o. [/ Daktela s.r.o.
(VSeobecné podmienky), ktoré nadobudaju u€innost dfa 1. oktébra 2023.

Daktela je dynamickou medzinarodnou spolo¢nostou a nové VSeobecné podmienky sme pripravili
tak, aby nielen lepsie zodpovedali narokom a $tandardom EU, ale aj s ciefom zlep$it nasu sluzbu
a poskytnut vam este vacsiu efektivitu pri pouzivani nasich produktov a sluzieb.

Verime, Ze tieto zmeny budu prinosom pre vas ako nasSich zakaznikov a pomdzu vam lepSie
porozumiet’ nasim ponukanym produktom a sluzbam.

V pripade akéhokolvek dotazu ohfadom zmeny VSeobecnych podmienok a SLA nas nevahajte
kontaktovat na adrese VOP @daktela.com

Dakujeme za vasu déveru a teime sa na dal$iu spolupracu.
S pozdravom,

Vasa Daktela

Dear customers,

We would like to inform you about the upcoming change to the General Conditions for the
Provision of Telecommunications Services of Daktela SK, s.r.o. / Daktela s.r.o. (General Terms)
which take effect on October 1, 2023.

Daktela is a dynamic international company, and we have prepared the new General Terms not
only to better meet EU requirements and standards, but also to improve our service and provide
you with even greater efficiency when using our products and services.

We believe these changes will benefit you as our customers and help you better understand the
products and services we offer.

In case of any question regarding changes to the General Terms and SLA, please do not hesitate
to contact us at VOP@daktela.com

Thank you for your trust and we look forward to further cooperation.
Best regards,

Your Daktela
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Kde najdem nové znenie VSeobecnych podmienok?
Nové znenie V8eobecnych podmienok je k dispozicii na
adrese www.daktela.com/legal v sekcii “VSeobecné
podmienky”

Kedy za¢niu nové podmienky platit'?

Pre existujucich zakaznikov budi nové VSeobecné
podmienky G&inné od 1.10.2023. Pre novych zakaznikov,
ktori s Daktelou budu uzatvarat zmluvu od 1.9.2023, uz
budu platit nové VSeobecné podmienky.

Aky vplyv to ma na moju uz uzavreti zmluvu?
Uzatvorené zmluvy zostavaju nadalej v platnosti v takom
zneni a rozsahu dodavanych sluzieb, v akom boli
uzavreté. Aktualizacia zmluvy podfa nového vzoru bude
prebiehat v relevantnych pripadoch, podla potreby
zakaznika, alebo pri obnove zmluvy.

Co v pripade, 26 mam v zmluve dojednané vlastné
ustanovenia a vynimky z pévodnych Vseobecnych
podmienok alebo parametre SLA?

Aj tieto dojednania zostanu nadalej v platnosti aj po
1.10.2023.

Prec¢o Daktela VSeobecné podmienky vlastne meni?

Pévodné V3eobecné podmienky boli, s drobnymi
zmenami, v platnosti viac ako 15 rokov. Za tuto dobu sa
modernizovala nielen Daktela, ale aj celé odvetvie. Nasou
snahou je vytvorit nové VSeobecné podmienky tak, aby
lepSie zodpovedali potrebam naSich zakaznikov a
vytvarali transparentnejSie podmienky nasej spoluprace.

Aké su hlavné zmeny novych VSeobecnych
podmienok oproti existujucim?

Hlavhou zmenou je prehladnost a zjednoduSenie
VSeobecnych podmienok, preto sme tiez SLA vyclenili do
samostatného dokumentu. Nové vSeobecné podmienky
nam tiez umoznia dalej rozvijat nase sluzby smerom k
automatizacii niektorych obchodnych poziadaviek naSich
zékaznikov, ktoré pripravujeme.
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Where can | find the new version of the General
Terms?

The new version of the General Terms and Conditions is
available at www.daktela.com/legal in the "Terms of
service" section

When will the new terms apply?

For existing customers, the new General Terms will be
effective from 1 October 2023. New General Terms will
already apply to new customers who will enter into a
contract with Daktela from 1 September 2023

How does this affect my existing contract?

The concluded contracts remain in force in the wording
and scope of services provided, in which they were
concluded. The contract will be updated according to the
new model in relevant cases, according to the customer's
needs, or when the contract is renewed.

What if | have negotiated my own provisions and
exceptions to the original General Terms or SLA
parameters in the contract?

These arrangements will also remain in force after 1
October 2023.

Why does Daktela actually change the General
Terms?

The original General Terms were, with minor changes, in
force for more than 15 years. During this time, not only
Daktela, but also the entire industry was modernized. Our
effort is to create new General Terms so that they better
meet the needs of our customers and create more
transparent conditions for our cooperation.

What are the main changes in the new General Terms
compared to the existing ones?

The main change is the clarity and simplification of the
General Terms and Conditions, which is why we have also
separated the SLA into a separate document. The new
general conditions will also allow us to further develop our
services towards the automation of some of our
customers' business requirements that we are preparing.



